
 

 
 
Dear Parent, 
 
As part of the TDSB Vision of Hope, one of the three areas we are focusing on is parent 
and community engagement. We want to hear from you. What are we doing well in our 
schools and where are the areas for improvement? A Parent Satisfaction Survey has 
been developed to receive feedback directly from you about your child’s school.   
 
Survey results will provide a benchmark against which future progress can be measured. 
Data will help inform our overall Board Improvement Plan and School Improvement 
Plans. Your opinions will guide decisions that directly impact our students. 
 
The survey is anonymous and confidential and only our research staff will have access 
to the information. To protect your privacy, your child’s name and student number are 
not on the survey. 
 
The Parent Satisfaction Survey will be available online only in 22 languages beginning 
on Tuesday April 6. To complete a survey, please visit www.tdsb.on.ca/parentsurvey.  
 
If you have any questions, comments or do not have internet access at home, please 
speak to someone in the office at your child’s school who will help find a way to 
complete the survey.   
 
Thank you for taking the time to complete the survey and offer input into your child’s 
educational experience at the TDSB. 
 
 
Sincerely, 
 
 
 
 
Chris Spence 
Director of Education 
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